
August 8, 2022

Dear Commissioners:

Subject:

Very truly yours.

/s/ Dean K. Matsuura

c: Division of Consumer Advocacy

Enclosure

1

Hawaiian Electric PO BOX 2750, HONOLULU, HI 96840-0001

Dean K. Matsuura
Director, Regulatory Rate Proceedings

The “Hawaiian Electric Companies” or “Companies” refer to Hawaiian Electric Company, Inc., Hawai‘i Electric 
Light Company, Inc., and Maui Electric Company, Limited.

Docket No. 2020-0209 Proceeding to Gather Data to Inform Commission
Decision-Making Regarding Suspension of Utility Disconnections and Related 
Issues As a Result of the COVID-19 Pandemic
Hawaiian Electric Companies Quarterly Customer Reports;
Submission of Non-Confidential Information

The Honorable Chair and Members
of the Hawai‘i Public Utilities Commission

Kekuanao‘a Building, First Floor
465 South King Street
Honolulu, Hawai‘i 96813

The Companies originally filed portions of Exhibit A on a confidential basis subject to the terms 
of Protective Order No. 37543, issued on January 12, 2021, since the Companies had not yet 
publicly disclosed their financial results for the second quarter of 2022. However, the 
Companies have since released such information in the Companies’ filing with the United States 
Securities and Exchange Commission. Thus, the Companies are refiling these pages on a non- 
confidential basis.

The Hawaiian Electric Companies^ hereby submit on a non-confidential basis Exhibit A to their 
COVID-19 Quarterly Customer Reports for the second quarter (April-June) of 2022 filed on July 
15, 2022 in the above-referenced docket.



Data Point Data

For the second quarter (April-June) of 2022

Schedule

1566

727

14,206 14,755

30,227

The amount of customers in the "Total” column does not represent the sum of customers in each vintage as customers 
may be included in multiple vintages or in only one vintage.

7. Number of unique customer accounts that have 
arrearages at least 31 days past due

Quarterly Customer Reporting Requirements 
Hawaiian Electric Company, Inc.

Schedule 
R 
G 
J 
F 
P 

DS
Total

2017
814

2018
940

2019
1115

1. AppItcaWe period for this report
2. Total number of Utility customers, by applicable 

customer classes

3. Total number of customers that are etigibie for 
disconnection due to nonpayment of bills, but 
have not been disconnected due to enrollment in 
a payment plan arrangement

4. Total number of customers disconnected due to 
nonpayment of bills during this period

5. Total number of customers disconnected due to 
nonpayment of bitls during the same period in
2017,2018, and 2019, if available

6. Number of customers in anears by vintage (31- 
60 days, 61-90 da^, 91-120 days, 121+ days) 
by ap^icable customer classes

R 
G 
J 
F 

P/DS 
Total

31-60 days
19,951 

_______ 1,092
_________ 106 
__________ 11_
__________ 12 
___________ 9 

21,181

61-90 days
13,516 

6« 
_________
__________ 9

6

>90 da^
13,957 

_______
_________ 65 
__________15

2

Total_____
44,677 
3,538 

534 
_______ 33 
_______« 
_______ 15 

48,840

> Z e o 
(O 3 

a?
• 31 
K) Q. e o

3a
tt 
0» 
Q

1-30 days
39,546

______ 3,168 
W 

_________
________«
__________14

43,284
The Company reports customers In an'ears data >90 days In one vintage. As such, any customers in arrears 120,150,
180,210,240 days, etc., would ail be included in the >90 days arrears vintage.

Number of 
Customers

274,958 
26,072 
6,688 

_______  
______ 454 

308,611
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Data Point Data

3,296,650 13,525,593

Schedule

4,343, 7.78 months

1,325

Payment Plan Type Eligibility Payment Terms

* Statistical data that the Companies stated in their December 3, 2020 Letter filed in Docket No. 2020-0069 that they would be able to provide in their COVID-19 quarterly reports in response to 
the Consumer Advocate’s November 23, 2020 Letter.

# of Customers in 
Arrears

Average Dollar in 
Arrears

9. Description of available payment plan 
arrangements for customers with past due 
balances

The Company reports customer amounts in arrears data >90 days in one vintage. As such, any amounts in arrears 120,
150,180, 210, 240 days, etc., would ail be included in the >90 days arrears vintage.

10. Number of payment plan agreements Utility 
entered into with its customers:
a. Since the Utility's last report was filed with 

the Commission, and the average repayment 
term of those agreements;

b. Total number of successfully completed 
payment plan agreements since the Utility's 
last report was filed with the Commission

Both plans require on-time 
payment of Future monthly 
bills, in addition to the 
Payment Arrangement 
Plan/Payment Extension 
amount.

[Supplemental Data]
Total dollar amount and average dollar in arrears
by applicable customer classes*

8. Total dollar value of unpaid balances by vintage 
(31-60 days, 61-90 days, 91-120 days, 121 + 
days), by applicable customer classes

Both plans are 
available to active 
residential and small 
commercial accounts 
(Schedule G only).

■ Payment Arrangement Plan: Divide your current 
Total Balance Due into equal monthly installments 
over a period of 4, 6,12 or 18 months.

Schedule
R 
G
J 
F
P 

DS
Total

R 
G 
J 
F 
P 

DS 
Total

1
i
i
i
i
1
$

1
1
1
1
1
1
$

1
1
1
1
1
1
$

1
1
i
i
i 
i 
$

$

1
1
$

1
i
1
1
1
$

1
i 
i 
1
1 
$

Total
25,602,610 

2,055,005 
4,881,288 
(348,970) 

7,250,247 
26,037,612 
65,477,791

Total Dollar 
Amount 

in Arrears 
25,602,610 

2,055,005 
4,881,288 
(348,970) 

7,250,247 
26,037,612 
65,477,791

>90 days
11,041,832 

512,270 
850,725 

(375,831) 
1,496,597

■ Payment Extension: Extend your To tai Past Due 
balance to a Future due date (maximum extension is 
30 days).

44,677
3,538
534

__
__
___15
48,840

Payment Plan Options and Terms

1-30 days
8,044,744 
1,035,904 
3,304,363 

20,798 
4,262,795 
15,458,546 
32,127,150

573 
581 

9,141 
(10,575) 
168,610 

1,735,841 
1,341

31-60 days
3,963,359 

327,166 
606,947

_______ 3,934 
1,047,925 

10,579,066 
16,528,398
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61-90 days
2,552,674 

179,665 
119,253

_______ 2,129 
442,929
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Data Point Data

For the second quarter (April-June) of 2022

Schedule

456

375

4,593

9,815

The amount of customers in the “Totar column does not represent the sum of customers in each vintage as customers 
may be Included in multiple vintages or In only one vintage.

The Company reports customers in arrears data >90 days In one vintage. As such, any customers In arrears 120,150, 
180,210,240 days, etc., would ail be included in the >90 days arrears vintage.

7. Number of unique customer accounts that have 
arrearages at least 31 days past due

Quarterly Customer Reporting Requirements 
Hawaii Electric Light Company, Inc.

Schedule
R 
G 
J 
F 
P 

Total

R 
G 
J 
F 
P 

Total

2017
292

2018
457

2019
308

1. Applicable period for this report
2. Total number of Utility customers, by applicable 

customer classes

3. Total number of customers that are eligible for 
disconnection due to nonpayment of bills, but 
have not been disconnected due to enroltment in 
a payment plan arrangement

4. Total number of customers disconnected due to 
nonpayment of Ulis during this period

5. Total number of customers disconnected due to 
nonpayment of bills during the same period in 
2017,2018, and 2019, if available

6. Number of customers in anears by vintage (31 - 
60 days, 61-90 days, 91-120 days, 121+ days) 
by ap^lcabie customer classes

Number of 
Customers

76,894 
______ 9,755 
______ 1,496
________ IM 
________ 100

88,408

1-30 days
12,274

______ 1,381 
________129
_________52 
_________ 5 

13,841

31-60 days
6,232 

_______  
_________ 39
_________ 15 
__________ 1_

6.776

Total
13,571 
1,505

______ W 
_______ 52 
________ 5 

15,273
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>90 days 
______ 4,236 
_______ 334 
________ 20

3

61-90 days 
_______4,127 
________ 300 
_________ 19
__________ 3 

1
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Data Point Data

Schedule 1-30 days 31-60 days 61-90 days >90 days Total

3,981,236

Schedule

1,431,7.23 months

420

Payment Plan Type Eligibility Payment Terms

# of Customers in 
Arrears

Average Dollar in 
Arrears

9. Description of available payment plan 
arrangements for customers with past due 
balances

The Company reports customer amounts in arrears data >90 days in one vintage. As such, any amounts in arrears 120,
150,180, 210, 240 days, etc., would all be included in the >90 days arrears vintage.

[Supplemental Data]
Total dollar amount and average dollar in arrears
by applicable customer classes*

• Payment Arrangement Plan; Divide your current 
Total Balance Due into equal monthly installments 
over a period oF 4, 6,12 or 13 months.

8. Total dollar value of unpaid balances by vintage 
(31-60 days, 61-90 days, 91-120 days, 121 + 
days), by applicable customer classes

Both plans are 
available to active 
residential and small 
commercial accounts 
(Schedule C only).

■ Payment Extension: Extend your Total Rast Due 
balance to a Future due date (maximum extension is 
30 days).

Both plans require on-time 
payment of Future monthly 
bills, in addition to the 
Payment Arrangement 
Plan/Paymenc Extension 
amount.

* Statistical data that the Companies stated in their December 3, 2020 Letter filed in Docket No. 2020-0069 that they would be able to provide in their COVID-19 quarterly reports in response to 
the Consumer Advocate’s November 23, 2020 Letter.

R 
G 
J 
F 
P 

Total

R 
G 
J 
F 
P 

Total

$
1
1
1
1
$

2,510,425
380,580 
665,689
21,651 

574,324 
4,152,669

1
1
1
1
1
$

1
1
1
1
1
$

i
1
1
1
1
$

i
1
1
1
1
$

i
1
1
1
1
$

1
1
1
1
1
$

10. Number of payment plan agreements Utility 
entered into with its customers:
a. Since the Utility's last report was filed with 

the Commission, and the average repayment 
term of those agreements;

b. Total number of successfully completed
I payment plan agreements since the Utility's 

last report was filed with the Commission

7,941,365
799,361

1,347,168
24,928

1,067,241
11,180,061

Total Dollar
Amount 

In Arrears 
7,941,365
799,361 

1,347,168 
_____ 24,928 

1,067,241 
11,180,061

Payment Plan Options and Terms

13,571
1,505

140 
___ 52 
____ 5
15,273

794,291
63,717 
90,638 

140
216,125 

1,164,911

585
531

9,623 
479

213,448 
732

3,312,333
231,747
436,583 

573

1,324,316
123,316
154,258 

2,564
276,791 

1,881,245
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Data Point Data

For the second quarter (April-June) of 2022

Schedule

335

133

4.074 2,690 2,914

5,929

2017
81

2018
76

2019
70

The amount of customers in the “Totar column does not represent the sum of customers in each vintage as customers 
may be Included in mulSple vintages or In only one vintage.

The Company reports customers in arrears data >90 days In one vintage. As such, any customers In arrears 120,150, 
180,210,240 days, etc., would ail be included in the >90 days arrears vintage.

Quarterly Customer Reporting Requirements 
Maui Electric Company, Limited

7. Number of unique customer accounts that have 
arrearages at least 31 days past due

Schedule
R 
G 
J 
F 
P 

Total

R 
G 
J 
F 
P 

Total

1. Applicable period for this report
2. Total number of Utility customers, by applicable 

customer classes

3. Total number of customers that are eligible for 
disconnection due to nonpayment of bills, but 
have not been disconnected due to enroltment in 
a payment plan arrangement

4. Total number of customers disconnected due to 
nonpayment of Ulis during this period

5. Total number of customers disconnected due to 
nonpayment of bills during the same period in 
2017,2018, and 2019, if available

6. Number of customers in anears by vintage (31 - 
60 days, 61-90 days, 91-120 days, 121+ days) 
by ap^lcabie customer classes

Total
9,025
1,277 

______ 136 
_______ 52 
_______ 14

10,504

Number of 
Customers

63,111 
______ 8,807 
______ 1,510
________ 218 
________ 147

73,793

1-30 days 
______ 7,982 
______ 1,183
________126
_________51. 
_________14

9,356

31-60 days 
_______ 3,663 
________ 385 
_________ 20 

6

> Z e o 
(O 3 

a?
• 31 
K) Q. e o

3a
tt 
0» 
Q

>90 days 
______ 2,633 
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61-90 days 
2,429

_______
_________ 14 
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Data Point Data

Schedule 1-30 days 31-60 days 61-90 days >90 days Total

996,155 625,064 3,067,009

Schedule

868, 7.30 months

238

Payment Plan Type EUgibiUty Payment Termt

# of Customers in 
Arrears

Average Dollar in 
Arrears

9. Description of available payment plan 
arrangements for customers with past due 
balances

The Company reports customer amounts in arrears data >90 days in one vintage. As such, any amounts in arrears 120,
150,180, 210, 240 days, etc., would all be included in the >90 days arrears vintage.

10. Number of payment plan agreements Utility 
entered into with its customers:
a. Since the Utility's last report was filed with 

the Commission, and the average repayment 
term of those agreements;

b. Total number of successfully completed 
payment plan agreements since the Utility's 
last report was filed with the Commission

■ Payment Extentton: Extend your Total Past Due 
balance to a Future due date (maximun^ extension is 
30 days).

Both plans require on-tsme 
payment of future monthly 
bills, in addition to the 
Payment Arrangement 
Plan/Payment Extension 
amount.

[Supplemental Data]
Total dollar amount and average dollar in arrears
by applicable customer classes*

8. Total dollar value of unpaid balances by vintage 
(31-60 days, 61-90 days, 91-120 days, 121 + 
days), by applicable customer classes

Both plans are 
available to active 
residential and small 
commercial accounts 
(Schedule C only).

* Statistical data that the Companies stated in their December 3, 2020 Letter filed in Docket No. 2020-0069 that they would be able to provide in their COVID-19 quarterly reports in response to 
the Consumer Advocate’s November 23, 2020 Letter.

R 
G 
J 
F 
P 

Total

R 
G 
J 
F 
P 

Total

i
1
1
1
1
$

1
1
1
1
1
$

1
1
1
1
1
$

i
1
1
1
1
$

i
1
1
1
1
$

$
1
1
1
1
$

i
1
1
1
1
$

■ payment Arrangement Plan: Divide your current 
Total Balance Due into equal monthly installments 
over a period of 4, 6,12 or 18 months.

1,801,210
370,548
517,154

14,547
1,002,582
3,706,040

9,025
1,277

136
___ 52
___ 1£
10,504

Payment Plan Options and Terms

838,708
118,832
37,045

1,570

2,512,433
261,212
178,601
114,762

542,900
60,941
19,927

1,296

631
635

5,535 
2,542

71,613
799

5,695,251
811,533
752,727
132,175

1,002,582
8,394,269
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Total Dollar 
Amount 

in Arrears
5,695,251 
811,533 
752,727 
132,175 

1,002,582 
8,394,269
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The foregoing document was electronically filed with the State of Hawaii Public Utilities

Commission’s Document Management System (DMS).

PUBLIC UTILITIES
COMMISSION


